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Our vision is a world 
where Australian romance 
writers are well supported, 
highly respected and 
professionally successful.

Our mission is to support, 
promote and educate 
Australian romance writers.

Romance Writers of Australia: the heart of Australian romance

Romance Writers of Australia (Inc.) supports and develops writers of the world’s most popular genre. RWA 
provides programs that target all stages of a writer’s career – before, during and after publication – and promotes 
excellence in romantic fiction. RWA’s strong community of members ensures writers can grow their careers in 
a nurturing and professional environment. So come join a professional, supportive writers’ organisation where 
everyone loves romance as much as you do. 

Objectives
• Promoting excellence in romantic fiction 
• Helping writers become published and maintain 

strong careers 
• Providing continuing support and development

Values
• Excellent Service: providing the best experience for 

members and associates
• Respect and Community: valuing and supporting 

each other and the genres we write
• Innovation and Creativity: fostering and 

implementing ideas to improve our services, 
programs and experiences for members                                                      

• Learning and Knowledge: building knowledge of 
writing craft, business practices and industry to 
better serve members

• Integrity and Ethical Practice: strong corporate 
governance, transparency, effective communication 
and honesty 

Strategies
• Provide dynamic and responsive services that 

benefit romance writers in all stages of their 
careers.

• Ensure the highest standard of customer service 
while balancing the workloads of our volunteer 
workforce.

• Deliver valuable knowledge and networking 
through events, services and products.

• Promote the romance genre to media and the 
public.

• Develop a financially sustainable business model 
for ensuring the organisation’s long term viability 
and growth.

Measures
• Our membership grows (3% annually with a 70% 

retention rate).
• Our organisation is financially stable and profitable.
• Our members consider their membership good 

value for money and integral to their career 
success.

Romance Writers of Australia (Inc.)
PO Box H120
Hurlstone Park NSW 2193

Phone: 0477 661 549
Website: www.romanceaustralia.com
Email: admin@romanceaustralia.com

http://www.romanceaustralia.com
mailto:admin@romanceaustralia.com
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2015/16 Committee

Executive

President – Leisl Leighton

Vice-president – Daniel de Lorne

Treasurer – Alison Leake

Secretary – Vicki Vuat

Ordinary Members

Sarah Brabazon – Events

Susan Downham – Professional Development

Imelda Evans – Social Media

Imogene Nix – Public Relations/Media

Lana Pecherczyk – Website

Victoria Purman – Sponsorship

Organisational Structure
This is the make-up of the committee with their various responsibilities for 2015/16.

President

Vice-President

Events

Treasurer

PD

Website

Secretary

Social Media

Sponsorship

Admin Assistant

Public Relations

• Group Grants
• Members’ Assistance 

Fund

• OWLs

• Hearts Talk

• Contests• Conference

• Member Services
• Volunteers

• Memberships

• Social Media
• Blog

• Media
• Libraries



5 Romance Writers of Australia 2015/16 Annual Report

Executive Summary – President’s Report
This year, like last year, has been a year of transition, but 
it has also been a year of making plans to ensure RWA 
grows.

The big change for the year was bringing on our first 
employee and Hearts Talk going digital. I am pleased to 
report that our new Administrative Assistant, Shannon 
Curtis, is a godsend. She has a passion and understanding 
for RWA that has helped her, alongside myself and the 
committee, create a role that is proving to be essential 
to the smooth running of our organisation and that our 
plans are becoming a reality. More about that later.

Hearts Talk went digital in November. It is pleasing to have 
figures to show us how many people are reading. We will 
continue to monitor this and ask how we can improve our 
monthly journal to better serve our membership. Digital 
gives us greater freedom to try new things and make 
changes we previously haven’t been able to do. 

We have continued to be concerned about the 
burden on our volunteers and have worked this year 
to ensure changes are made to address this issue. 
The Administrative Assistant has been essential in 
implementing changes in two of our most time-
consuming and stressful volunteer environments 
– conferences and contests. She has been essential in 
sourcing and helping to create the registration system 
that was used this year and building relationships with 
businesses who can help us in the future. She has also 
been looking into new database systems that could help 
monitor our membership and membership payments 
more efficiently. They could also be used to help run 
contests and the registration process for conference. This 
will help cut time spent by our volunteers on data entry 
that is quite time consuming. 

It has also been a year for improving communication. 
I have spent a lot of time this year building better 
relationships with partners, sponsors and volunteers. 
Daniel de Lorne (VP) and I held face-to-face meetings 
with representatives of the major sponsors from the last 

few years to ensure we address shortcomings on both 
sides and increase understanding of what the important 
issues are to them and us. These meetings were beneficial 
for both sides and changes were implemented in the 
structuring of our sponsorship approach and some 
conference management as well. 

To aid the future direction of RWA, the committee 
established a strategic direction document that outlines 
our vision and mission, as well as our values, strategies 
and measures. These are included on the previous page of 
this report and we hope to make further use of them in 
guiding our decisions through the next year.

Another issue concerning our members this year was 
the report on intellectual property from the Productivity 
Commission. This is of course a serious issue and 
myself and the committee felt it appropriate for RWA 
to wade in on discussions and to submit a response to 
the commission, arguing specifically against the areas 
of changes to copyright longevity and parallel import 
restrictions. 

As president, I researched these issues, reading many 
of the arguments on both sides, as well as talking to a 
copyright expert and a business associate with expertise 
in imports and government policies. Together, they 
helped me form an educated position on the issues at 
hand. I wrote to the membership detailing the areas of 
concern and encouraged the membership to submit their 
own arguments to the commission. I wrote a submission 
on behalf of RWA on these issues and submitted it to 
the commission. A number of our members who are 
knowledgeable and vocal about the report's issues have 
since been invited to speak to panels on the commission’s 
findings. We hope that our concerns will be taken 
seriously and the recommendations in the report changed 
so as not to affect the livelihood of our members.

It has been a busy year, but a fulfilling one.

Strategic Partnerships

One of the major areas our Administrative Assistant was 
tasked with was to facilitate the creation of strategic 
partnerships with a hotel group and a travel agency group 
to help with the cost, both financially and to our volunteers, 
of organising our conferences each year. This was done to 
create a deal with a hotel group for at least the next four 
years. It helps keep costs down and removes the need 
for conference teams to spend time choosing a location 
and negotiating contracts. Conference teams now can 
immediately get onto planning the theme, inviting guests 
and organising the program. Similarly the idea behind 
making a deal with a travel agency group is to create a 
more professional approach in dealing with our guests and 
organising and paying for their flights and transfers. This 
benefits members, too, by having an agent to go to who 
knows their needs and gets them the best deals. 

The end results, thanks in large part to Shannon’s efforts, 
are partnerships with Accor Hotel Group and Flight 
Centre Blues Point, NSW. We have achieved significant 
savings and value-adds.

The Accor deal is set for Brisbane 2017, Sydney 2018 and 
Melbourne 2019, with us still looking at possibilities for 
a Perth conference in 2020. Accor was by far the most 
attentive bidder and not only negotiated well on rates, 
but has given us membership in their Accor points 
program and a 10% discount for any of our members 
who book an Accor hotel outside of our conference (their 
rates have already been lowered more than 10% for these 
events). If our members use the link on our website for 
their bookings, RWA will also benefit by gaining points 
through their booking. The points we earn through these 
conferences and member bookings will be used against 
the cost of future conferences. They will be helpful in 
keeping down the overall cost to our members and 
increase our ability to continue to get the best of the 
industry to attend our events and organise a fulfilling 
conference experience for all involved.



6 Romance Writers of Australia 2015/16 Annual Report

The Flight Centre deal allows us to book and pay for 
guest and RWA relevant committee flights through our 
RWA account without the need for fiddly repayments 
and the relief of not having to deal with changing and 
confusing currency rates. We also earn points through 
any of these bookings. If our members use the link on our 
website to get to the Flight Centre website, or phone and 
quote that they are an RWA member, Flight Centre staff 
will not only endeavour to get the best possible price for 
them, but RWA will earn Flight Centre points that can be 
used toward helping to pay for future guests' travel and 
RWA-related flights.

The RWA committee are thrilled with these deals and the 
ongoing future benefits they give to our members and the 
organisation. We hope that members are equally excited 
and will use the links provided to ensure RWA (and they) 
benefit as much as possible from these deals.

Merchandising and Marketing

We are also doing deals with a merchandising group 
to help bring down merchandising costs, especially for 
conference, and to help more properly promote RWA 
and its ongoing mandate. It was decided to ensure that 
only the RWA logo is branded on conference satchels, 
pens and lanyards. Each conference team can brand the 
conference logo onto the badges and mugs/cups. This 
decision allows us to order better quality items in larger 
job lots at a lower per item cost with the intention of 
using the same good quality item year after year.  

Volunteering

RWA continues to thrive due to the dedication and 
support of member volunteers. With the membership 
continuing to skirt the 1000-mark, and the organisation 
building on the opportunities, the appointment of the 
Administrative Assistant has been essential in developing 
better policies, procedures and documents and in 
understanding our legal obligations to our members and 
theirs to us. 

Our volunteer numbers remain constant around 150, with 
many of these being judges in the contests portfolio. We 

are aware that, despite the changes brought on by having 
an Administrative Assistant, there are still areas that 
need better overall management in regards to volunteer 
time and stress. 

The Administrative Assistant is going through processes 
and procedures to find ways of decreasing the amount 
of time given to particular roles, and we hope to see over 
the next year some extensive positive change in this area 
to decrease the burden on our volunteers so time spent 
on our association is not taking away from writing and 
family time. We are also still hoping to find a way to 
source funds to bring on another employee in the near 
future, one who will oversee events and help organise 
the conferences year after year and maintain strategic 
partnerships and create new ones.

Memberships

Membership retention rates have been around 70%. We 
are looking at ways to address this and have begun to 
conduct surveys within the membership to find areas 
where we can improve. We have developed an exit survey 
for members who leave the organisation and these will 
be sent in the next committee year. 

Due to the rising costs of running an organisation this 
size, we increased membership fees this year for the 
first time in at least five years. The committee voted on 
a regular review process to be done once a year at the 
March/April S&P in regards to fees vs costs and for there 
to be a minimum rise of CPI in the future. 

Treasurer

RWA’s operational costs during the 2015/16 financial 
year resulted in a net loss of $37,647.39. Contributing to 
this loss are several factors including the approximate 
$10,000 loss made by the 2015 conference, the ‘one-
off’ doubling up of Hearts Talk costs, plus the wages 
and associated costs of employing an administrative 
assistant, and deposits made to secure venues for 
future conferences. This last relates to a partnership 
deal with Accor Hotels which will see RWA benefit from 
much reduced venue costs. It is hoped this, along with 

other efficiencies being put in place, will enable future 
conferences to report profits rather than losses. When 
budgeting to employ an administrative assistant, it was 
always intended that funds used to produce a hard copy 
Hearts Talk would instead be put to better use paying the 
wage of an administrative assistant. With our newsletter 
now produced digitally, Hearts Talk related expenses next 
year should be all but non-existent.

Assets currently sit at $150,486.94.

Income and Expenses:

Main sources of revenue were membership subscriptions, 
contests, OWLS and interest earned on bank accounts 
and term deposit. 

Main sources of expenses were wages and superannuation, 
Hearts Talk, honorariums and committee costs. 

A large portion of committee costs were related to meetings 
in Sydney by our President and Administrative Assistant in 
order to ensure better communication with sponsors and 
to secure a very advantageous deal with Sydney Sofitel for a 
future conference and a partnership deal with Fight Centre, 
which will see reduced costs and ease of management 
with regards to the travel arrangements of our overseas 
conference guests in the future.

Thank you, Goodbye and Welcome…

I would like to thank the RWA management committee 
this year, for volunteering and helping to add to the future 
of RWA. To those who are staying on – Lana Pecherczyk, 
Victoria Purman and Imelda Evans – we are all grateful to 
you for your past year of service and for the year to come. I 
look very much forward to continuing on with you and the 
work we will continue to do on RWA’s behalf. 

To those who are going – Daniel de Lorne, Alison Leake, 
Vicki Vuat, Susan Downham, Sarah Brabazon and 
Imogene Nix – thank you for your time over this last year 
or two and the efforts you have made in furthering your 
portfolios and serving the volunteers under your purview 
and the members as a whole. I wish you all the best for 
the future.
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I would like to make special mention of Daniel de Lorne 
and Alison Leake. Alison is stepping down after having 
served on committee for four-and-a-half years and Daniel 
is stepping down after serving on committee for the 
last three years. They have both been an essential part 
of the committee and executive, and for me, personally, 
have given me support, a shoulder to cry on, a reasoned 
opinion that sent me back on the right track and 
someone to share my burdens with. Alison – you have 
been a stable influence in the background, working away 
quietly and supporting me always in my decision. Daniel, 
you have been the best VP a president could have hoped 
for, always supportive, ready to make me smile when I 
wanted to cry, supportive, generous and empathetic. You 
also always make me sound better than I would without 
you – you write me better than I do! You will both be 
missed, by me in particular, and I wish you all the best 
with your future endeavors.

I would also like to take this opportunity to thank 
Shannon Curtis, our wonderful Administrative Assistant, 
for her exceptional work this year. She has gone above 
and beyond expectations and if the members of RWA 
knew the extent to which that is true, I think she would 
be overwhelmed with their thank yous. All I have to offer 
her though is mine. Shannon, thank you a million times 
over for the support you give me, and the exceptional lady 
of action that you are.

I would also like to welcome the new committee 
members into the fold: Elise K Ackers, Laura Greaves, 
Claire Boston, DB Tait, Shelley Findlater, Bronwyn Stuart 
and Shelagh Merlin. Thank you so much for putting up 
your hands and taking on the role of management – it is a 
wonderful experience and well worth the time and effort. 
Welcome.

‘I had a dream…’

Those words that Martin Luther King uttered so long 
ago echo down the ages to everyone who wants to 
express themselves, to change perceptions about things 
that matter to them, no matter how big or small, to be 
who they are truly meant to be and be accepted for it. 
Everyone should always be encouraged to dream, for 
without them, life would be monotone. 

I think this need to nourish dreams is where RWA came 
from in the first place. Our members dream of writing, 
of being published, of expressing themselves, of being 
taken seriously in our chosen genre. We also dream of 
making the romance genre as important and meaningful 
to others as it is to us. The committee are there to service 
these dreams in the best way we perceive as possible. We 
give our time and energy to make this association we love 
better for ourselves, the membership, and those who will 
pick up our dreams and move with them into the future. 

Regardless of the specificity of our dream or the reasons 
behind it, we all need to have dreams and the courage to 
follow them and the fight inside ourselves to see them 
through. In this ever changing world of publishing, I 
feel this is truer than ever before. Oprah Winfrey said, 
‘The biggest adventure you can take in life is to live your 
dreams.’ I would like to round this out by adding Walt 
Disney’s famous words, ‘All our dreams can come true if 
we have the courage to pursue them.’

With this in mind, I wish you the adventure of living your 
dreams and to have endless depths of courage so that 
you can pursue them. I promise that under my guidance, 
the RWA committee will endeavour to help you in this 
task.

I wish you all good health, happy families, plentiful story 
ideas, a full well to colour your dreams and bring life to 
them, and that the Muse will always be with you. 

Leisl Leighton 
RWA President 2015/16

Highlights 2015/16
• Employed RWA's first employee, part-time 

Administrative Assistant Shannon Stein.

• Hearts Talk went completely digital with a new 
design launched in January 2016.

• Ratified a Strategic Direction for the organisation.

• Established deals with Accor Hotel Group and Flight 
Centre to help reduce workload and keep costs as 
low as possible, particularly for conferences, over the 
next four years.

• The Valerie Parv Award received a 40% spike in 
entries from 2015. Numbers also increased for 
Ripping Start, which continues to be popular with its 
shorter entries.

• President Leisl Leighton spoke to a number of 
journalists and researchers throughout the year 
about RWA and on the romance genre, in particular 
Jan Zwar of Macquarie University.

• Ten entries were considered by the ROMA selection 
panel, representing six print, one broadcast media 
and three digital/online media. 

• The Melbourne conference – Get Fresh in '15 – 
welcomed over 400 delegates across three days. 

• Michael Hauge locked in to attend our 25th 
anniversary conference in Adelaide in August 2016, 
along with a host of other special guests.

• The Members' Assistance Fund awarded $4,722.50 
and Group Grants awarded $2,813.80. 

• Commenced website redevelopment incorporating a 
new design and membership database functions.

• Launched a Pinterest account, adding to our suite of 
social media channels.

• Our second year of OWLS saw 266 participants 
attend nine workshops.
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Memberships
Membership as at 30 June 2016: 947. 

This has dropped since last year (5%), but this is a 
constantly fluctuating number month-to-month. A 
contributing factor could be the increase of membership 
dues.

Total Membership: 947 (as at 30 June 2016)

Ordinary Members: 932

Honorary Members: 15

Historical Membership

2016 947

2015 992

2014 970

2013 897

2012 838

2011 732

2010 718

2009 723

Membership by State

State Number of Members
ACT 37

NSW 236

QLD 203

SA 87

TAS 19

VIC 211

WA 101

Total 894
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Membership by Country (excluding Australia)

Country Number of Members
Canada 1

Fiji 1

France 1

Germany 1

Greece 1

Indonesia 2

Ireland 1

Lao PD 1

New Zealand 31

South Africa 1

United Arab Emirates 1

United Kingdom 6

United States of America 4

Vietnam 1

Total 53

How Members Found RWA
This report pulls data from all memberships listed in our 
database, and includes lapsed members. 

Channel Number of Members
Article 25

Gift voucher 1

Library/librarian 7

Other 198

Roadshow 3

RWA blog 134

RWA Hearts Talk 3

RWA member/member site 251

Social media 91

Web search 258

Writer's centre 36

Writers/readers festival 73

Total 1090

Memberships Database Upgrade

This area is a very manual, data-entry focused area, and 
requires some investment into RWA’s IT infrastructure to 
improve (see Website section for further details). 

With a membership fluctuating at the 1000 mark, the 
manual tasks take up considerable time, with repetitive 
key strokes in the thousands, and there are many 
products available that can streamline this process. 

With a more automated system, the memberships will 
be processed faster, if not instantly, giving faster access 
for members to resources. There is also the added benefit 
of limiting or removing human error from the backend 
process, as well as a more reliable capture of data 
and financial reporting, limiting the ‘loss’ of payment 
recording.
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Portfolio Reports

Contests 
Coordinator: Erica Hayes

It’s been another successful year for contests, in which 
we achieved the long-awaited codification of contest 
procedures, as well as streamlining and checking of 
entry fee payments, and liaison with the administrative 
assistant. The contests team continues to function 
well, allowing the introduction of several new contest 
managers without any disruption. Many thanks to all 
our managers, judge coordinators, judges and web 
volunteers, as well as Kerrie Ptolemy who spent more 
than a few unpaid hours tweaking our Ruby entry system.

The Valerie Parv Award continues to attract large entry 
numbers, with a 40% spike from 2015. 

Numbers also increased for Ripping Start, which 
continues to be popular with its shorter entries. 

Emerald entries have been declining for a number of 
years, and the reasons for this need to be analysed. 

Selling Synopsis, First Kiss and Little Gems continue to 
be steady. 

We had another strong entrant and voter response to our 
online Cover Contest. 

The Ripping Start had long delays because our 
manager suffered illness. The work was taken up by 
other managers as soon as the problem was identified. 
Unfortunately there’s not a lot we can do to safeguard 
against this kind of issue, however, we are looking at 
creating a system that will help deal with a problem like 
this more easily if it arises again.

The rating for the Little Gems contest was increased 
from PG to M to accommodate more members. The 
resulting anthology will be produced in digital format for 
the first time, to complement the print edition, the initial 
run of which is to be sponsored by Fuji Xerox. In 2017, 
we’ll be starting a second contest (and anthology) rated 
MA through R. It will be called Spicy Bites. This will mean 
all contests will now be open to all heat levels.

We experimented with a shorter (2-week) entry period, 
but anything shorter than three weeks seems to generate 
insufficient entries, so we’ll be continuing with three 
weeks.

The Emerald Pro received only 6 entries (down from 
11 in its initial year) and the judges’ scores were low, 
resulting in the award of only one prize. For 2017 we’ll 
be looking at adopting a final judge and prizes as per the 
regular Emerald to make the contest more attractive to 
prospective entrants and better serve members’ needs.

This year we incorporated the Ella into the Ruby, a single 
five-section contest for both digital and print books. 
We hoped this year to increase judge participation and 
responsiveness, and reduce the need to buy extra copies 
for reallocation when judges don’t return them, which is 
currently happening at significant cost to RWA. Measures 
we adopted included a calendar of reminders, plus 
reducing the number of judges per book from five to four, 
leaving us with a spare copy of print entries. We were less 
than successful, with more than 70 entries still needing 
reallocation.

Our lack of leverage over reader judges is an ongoing 
issue that causes nearly all the delays we experience in 
finalising the contest. We hope the inclusion of RWA 
members (writers) as judges in 2017 will help to remedy 
this. The intention is that Ruby entrants be enlisted to 
judge in categories other than those they’ve entered, as 
per the RITA.

Recent Ruby entry numbers show steady declines 
in the Short Sexy and Short Sweet sections, with a 
corresponding rise in longer sections. We expect in 2017 
to be able to amalgamate the Short sections. We’re also 
assessing the idea of introducing a final round and/or 
overall winner for the Ruby in future years.
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Sponsorship
Coordinator: Victoria Purman

The past 12 months have been spent working intensely on 
securing sponsors for the 2016 Adelaide conference.

RWA will need to consider how it will attract sponsorship 
in the future due to a number of factors. Reasons for 
this include increasing uncertainties in the the publishing 
industry, from mergers, closures and changes in the 
market, to changes at a political level that will affect how 
attractive we are as a sponsorship option for publishers. 

While they do see the value in having a presence in front 
of writers – and importantly, readers – they too are being 
squeezed. 

The sponsorship designations changed slightly this year. 
Previously, agreements were delineated as Gold, Silver 
and Bronze sponsors. For 2016, we are using Major 
Partner, Partner and Supporter, to reflect the terminology 
used in writing festivals across the country.

We are delighted to welcome Harlequin Australia as our 
Major Partner for Conference 2016 and we thank them for 
their long-term and on-going support of romance writing 
in Australia. 

Our Partners for 2016 Conference include Penguin 
Random House, Hachette, Dymocks Adelaide, Flinders 
University, Jolley’s Boathouse, Australian Romance 
Readers Association and Fuji Xerox Tasmania.

Our Supporters for Conference 2016 include Haigh’s 
Chocolates, the SA Writers’ Centre, authors Tess LeSue, 
Susanne Hampton and Victoria Purman. 

We thank all our sponsors for their support. 

Major Partner

Partners

Supporters
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Media
Coordinator: Imogene Nix

In 2015/16 the media team worked on producing highly 
effective media releases, acting for and on behalf of RWA 
within media circles to promote RWA as the Peak body for 
Australian Romance Writers. They advocated and worked 
to create opportunities for authors. This team has set new 
benchmarks for the promotion of Australian authors.

Libraries

There were a number of changes to the volunteer 
overseeing our relationship with the libraries this year 
and as a result, not much was progressed from what was 
set up by Helen Katsinis. We will be looking at furthering 
this relationship next year under new leadership of the PR 
portfolio.

Festivals

A few members took advantage of our Festivals Fund. 
The committee have been looking at new options to 
try to expand on this positive stream for our members. 
One of the suggestions made at the March ‘16 S&P was 
to make use of our existing equipment for festivals; the 
RWA ‘booth’ that we send to ARRA and other events, 
but expanded. We envision a pop-up booth so that our 
established members have an easy way to sell their books 
and merchandise at trade shows, rural shows, expos and 
other face-to-face events. The booth will be branded so 
that it represents RWA, and material will be provided so 
that the established member promotes RWA as well as 
selling their own material. This will be developed further 
in the 2016/17 year. 

ROMA
Coordinator: Nikki Logan

Nominations from members for the ROMA award was 
down 45% in 2015/16 but a thorough search online indicated 
that this was more attributable to a lack of coverage 
throughout the year than to a necessary lack of member 
nominations. Additionally, this year there was a finer focus on 
the nominated entries with fewer ‘general’ (and potentially 
uncompetitive) pieces on individuals or appearances.

Ten entries were considered by the ROMA selection panel, 
representing six print, one broadcast media and three 
digital/online media. There was a noticeable growth 
in ‘new media’ representing coverage outside of the 
traditional print/broadcast environments with journals, 
blogs and niche publications which – while traditionally 
struggling to rank highly in terms of reach (as it relates 
to readership/numbers) – did manage to leverage a new 
aspect of weight, being exposure in avenues traditionally 
not open to romance themes. 

Pleasingly, the partnership between RWA and the 
(Melbourne) Wheeler Centre in delivering the 2015 RWA 
conference resulted in a number of romance-related 
pieces in avenues rarely given to romance discussion. 

More broadly, the absence of coverage in the wider 
media could indicate both the end of the 50 Shades 
flow-on effect and also perhaps an area of future focus 
for RWA in triggering reportage by more active media 
communication.
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Events
Coordinator: Sarah Brabazon

Despite the success of the last few years’ conferences, 
what was highlighted by the teams was the amount of 
stress and pressure put on the teams and the conference 
convenors in particular, to get our extraordinary events 
up and running smoothly. Members have come to expect 
excellence in program, speakers, workshop presenters, 
venue and pitch opportunities at the very least. This 
expectation puts a level of stress on the conference 
teams to at least match, if not beat, what came the year 
before. Any other organisation would hire a professional 
to oversee this kind of event, however, currently, our 
conferences are run entirely by volunteers, many of 
whom have to virtually give up writing for at least part of 
the time they are fulfilling the expectations of their role.

This being unacceptable, we explored ways of dealing 
with this issue, including hiring an events manager/
coordinator in some capacity. However, our explorations 
highlighted the fact that our conferences would need to 
earn a steady profit every year before we could afford to 
hire someone in this capacity in even a part-time level.  
We are working toward a solution to this issue as we 
believe that the only way forward would be to employ 
a professional event planner to oversee and back up our 
volunteer teams, taking care of all the administrative and 
non-creative aspects of event production. 

While we are working toward this, the president and 
administrative assistant have put in place some deals 
that will help to cut down on some of the stress and 
time consuming aspects of conference manageme. We 
have explored other areas that could be looked at to help 
raise revenue to support a part time events management 
position and also what could be done to help teams 
under the current organisational structure to help them 
until we’ve found a way through this dilemma.  

Roadshow 2016

The Roadshow did not go ahead this year, due to difficulty 
in finding a convener. Bendigo was considered a suitable 
destination, however, we were not able to progress for 2016.

Claytons Conference

The Claytons Conference has undergone significant 
changes over the last half dozen years from the little 
taste of conference it originally began as for those who 
could not attend conference, to becoming its own online 
experience. However, with the amount of extra work 
this created for volunteers and the limited number 
of members who got to benefit from this work and 
expense, the committee had to question its importance 
to the overall membership and what it was trying to 
accomplish. 

In the days before social media, the Claytons Conference 
had a definite purpose and meaning to those who 
couldn’t attend the conference to help them experience 
a little of what those at the conference enjoyed. 
Announcements were made about contest wins, photos 
were shared and the odd presenter did a question and 
answer. Now many of these things are shared on social 
media via Facebook and Twitter and the need to have an 
entirely different platform taking up volunteer time and 
effort is no longer necessary. The committee also felt 
uncomfortable giving the fuller conference experience the 
Claytons had become away for free (or close enough to 
free – last year, attendees were charged $10 which didn’t 
come near to covering overall costs) to members when 
those who attend the face-to-face conference have to pay 
for their experience. This, added to the fact that so few 
members got to benefit from the Claytons (last year, only 
50 could attend given technological limitations) and we 
were doing the marketing and business no-no of running 
two events at the same time that were in competition 
to each other, made the committee unanimously decide 

the Claytons no longer served a purpose for the RWA 
membership.

While coming to this conclusion, the committee did 
acknowledge the fact that there might still be a need for 
an online conference experience, but one that was held at 
a different time of the year to our face-to-face conference 
and could be used by the entire membership, not be 
limited to a select group of members as Claytons has 
been the last few years.

The Events portfolio manager has spent the past 
year exploring options, researching online conference 
software and database services and developing a plan 
to be implemented over the next year by the new Events 
volunteers. We hope to have something to offer the 
membership in regards to this during the next year.

Other Events

We are now in the process of composing a ‘Writers 
Retreat’ program, and will provide more information in 
the coming year. 

We will have a presence at Book Expo Australia, and are 
looking to build on RWA’s profile at similar events.
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Annual Conference
Melbourne Conference – Get Fresh in ‘15
Kate O’Donnell & Kathryn Ledson

Venue

The Park Hyatt was a spectacular venue for the 2015 
conference. It was centrally located on the edge of 
the Melbourne CBD and handy to public transport. 
Accommodation at the Park Hyatt was first rate, with the 
conference rate rooms sold out. Budget accommodation 
was available at a discount to delegates from the Mercure 
on Spring Street.

Core Conference

With keynote addresses from Anita Heiss, Mary-Jo Putney, 
Graeme Simsion and Patricia McLinn, presentations by 
international invited guests, superstar local authors, 
our partners – MWF and WV – and panels of heavy-
hitting authors, the core conference was a showcase 
of inspiration and learning for delegates far beyond 
the ticket price. Get Fresh in ‘15 organisers made huge 
strides in bringing mainstream writing organisations 
to conference – particularly the liaison with Melbourne 
Writers Festival and Writers Victoria, Anita Heiss and 
Graeme Simsion. Their coverage of self-publishing 
ensured that all aspects of the industry as it stands today 
were represented.

Social Events

The Get Fresh in ‘15 committee continued the tradition of 
hosting a fancy-dress cocktail party on the Friday night. 
This was a short mixer event with finger food and drinks 
to allow delegates to socialise in a relaxed atmosphere. 
The theme for 2015 was Fun, Flirty and Famous. The 
awards dinner on Saturday night was a gala event with 
the theme Singin’ in the Rain, a 1940s style nightclub to 
provide the backdrop to RWA’s premier event of the year. 
The awards dinner was followed by a successful after 
party sponsored by Escape.

Pitch Program

The pitches were taken by a host of local and international 
editors and agents including two international editors 
and two local from Harlequin, four local editors from 
Penguin Random House (and Destiny Publishing), two 
international editors from Tule Publishing Group, one 
international editor from Sourcebooks Casablanca, one 
international agent, Courtney Miller-Callihan from Sanford 
J. Greenberger Associates, and local representatives from 
Momentum Books, Pantera Press, Hachette, as well as 
three local agents.

Charity

The charity chosen for 2015 was the Indigenous Literacy 
Foundation (ILF), which provides books and literacy 
resources for indigenous kids and families in remote 
communities of Australia. The key objective of ILF is to 
make a positive difference in the lives of young Australian 
Indigenous children so that they are enabled to make 
the most of their educational opportunities in schools. 
They do this by providing books and support Australian 
Indigenous parents so that they and their young children 
and babies can enjoy literacy experiences together, 
encouraging links between the book trade, schools 
and libraries to ensure the supply of books in remote 
Indigenous communities, assisting with the writing and 
publishing of books in the child’s first language as well 
as English, ensuring engagement and familiarity with the 
range and types of books that children will experience in 
schools. 

Photographer Duncan Carling-Rogers operated a photo 
booth at conference with proceeds going to the charity.

Friday Workshops

Get Fresh in ‘15 redefined Friday, bringing together intensive 
workshops for all categories of writers. Legendary writing 
coach Margie Lawson taught a whole-day workshop 

for Emerging and Established stream. There was also 
a half-day workshop for Aspiring/Emerging writers on 
character development with Angela Ackerman. In addition, 
a business stream with a full day of workshops from a 
variety of industry professionals and a self-publishing 
stream was also offered. Close to 300 writers enrolled in 
these workshops – a record for Friday workshops.

Bookstore

Dymocks operated the bookstore in 2015. They created a 
book-nook reading space for their display and hosted author 
hot spots where delegates could meet high-profile authors.

Self-Pub Hub

The Scarlett Rugers Book Design Company and Get Fresh 
in ‘15 brought self-publishing right into conference for 
the first time. The Scarlett Rugers Self-Pub Hub offered 
conference delegates the opportunity to have an expert 
walk them through the self-publishing process with 
a view to self-publishing a manuscript (short story, 
novella, novel) live during the conference. Fewer people 
than hoped took up this opportunity, even though the 
initial interest was strong. However, by the end of the 
conference there were six new works published online by 
established and emerging 
romance authors. That’s a 
showcase of new romantic 
works of fiction published 
and available for download 
to celebrate the end of the 
Get Fresh in ‘15 conference.
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Adelaide Conference – Ain’t Love Grand 2016
Linda Brown and Amy Matthews

For the first time, RWA selected Adelaide to host our 25th 
Anniversary conference. 

Core Conference

On writing, 389 delegates are registered for conference 
this year with six streams featuring international speakers 
including Heather Graham, May McGoldrick, Michael 
Hauge, Catherine LaRoche, Joanne Grant, Sarah Younger, 
Esi Sogah; and national speakers and panels including 
Fiona McIntosh, Anne Gracie, Rachel Johns, and more.   

Friday Workshop

255 delegates are currently booked to attend the Friday 
workshop lead by Michael Hauge, Hollywood script 
developer, mentor, and story mastery expert.  

Academic Program

This year we partnered with Flinders University and the 
Flinders Institute for Research into the Humanities, 
the International Association for the Study of Popular 
Romance, and the Centre of Excellence for the History of 
the Emotions, to deliver an academic program, featuring 
special guests including Professor Catherine Roach from 
New College at the University of Alabama, and Professor 
Stephanie Trigg from the University of Melbourne. The 
Journal of Popular Romance Studies was the primary 
journal for the event, and we look forward to seeing the 
papers published in the near future.

Events:

Harlequin Australia hosted our Love is a Cabaret cocktail 
party, where we awarded the First Sale ribbons and 
welcomed delegates and special guests to our 25th 
anniversary conference. 317 people are booked to attend 
the 25th anniversary black tie Gala Dinner, where we 
celebrated our history in grand style. And then danced 
the night away at the Escape after party.

Venue

The beautiful Stamford Grand at Glenelg was selected 
as conference venue. The Stamford is currently only one 
of two hotels in Adelaide large enough to accommodate 
a conference of this size and was fully booked months 
ahead of time. RWA supplemented accommodation with 
RWA blocks in the neighbouring Oaks Pier and Liberty 
Towers.  The Stamford Grand, Glenelg has kindly donated 
one of the major raffle prizes for our charity, ILF.  

Bookstore

Dymocks Adelaide, a longtime supporter of Australian 
romance, were our conference bookseller this year, as well 
as selling books for the authors at the ARRA book signing.

Pitching

Over 150 members registered to pitch this year, with 
almost 100 registering within the first hour of opening.  
We had 12 editors and agents taking pitches this year, 
including international guests Joanne Grant, Esi Sogah 
and Sarah Younger and, of course, our valued Australian 
publishers, editors and agents.

Charity

RWA is proud to support ILF in our fundraising again 
this year. James Kellow is on the board of ILF and Anita 
Heiss is an ambassador, and both introduced the charity 
at the cocktail party. The key objective of ILF is to make 
a positive difference in the lives of Australian Indigenous 
children, by fostering literacy and providing books in 
English and in first languages.

Sponsorship

RWA’s Sponsorship Coordinator, Victoria Purman, is also 
a member of the Adelaide Conference team and has 
redeveloped, grown and established sponsor partnerships 
both for this conference and into the future.

We are delighted to welcome Harlequin Australia as our 
Major Partner for Conference 2016 and we thank them for 
their long-term and on-going support of romance writing 
in Australia. 

Our Partners for 2016 Conference include Penguin 
Random House, Hachette, Dymocks Adelaide, Flinders 
University, Jolley’s Boathouse, Australian Romance 
Readers Association and Fuji Xerox Tasmania.

Our Supporters for Conference 2016 include Haigh’s 
Chocolates, the SA Writers’ Centre, authors Tess LeSue, 
Susanne Hampton, Suzie Hindmarsh-Knights, Trish 
Morey and Victoria Purman. 

We thank all our sponsors for their support. 
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Brisbane Conference – 2017

The initial Brisbane convener stepped aside due to health 
and personal reasons. These reasons also resulted in a 
lack of communication with the existing committee, 
and handover to the new convener was also incomplete. 
A member of the team bravely put her hand up to lead 
the team, but due to lack of events experience among 
other things, it eventuated that this wasn’t a good fit 
for anyone and a new team was put together under new 
leadership. The existing committee was disbanded in 
May 2016, as some members could not be contacted, 
and reinstated with five members volunteering, 
including Kendall Talbot (Conference Coordinator), Tina 
Marie Clarke, Tania Joyce, Melanie Page, and Madeline 
McCreanor who stayed on as treasurer. 

The current BNE ‘17 committee are currently putting 
together a new team made up of Queensland members, 
have a wonderful theme and are going after some 
fabulous local and international talent to headline the 
event. 

Venue

The Pullman Georges Square was specified for BNE ‘17 by 
the RWA Executive in a multi-year contract with Accor 
hotels, removing the need for the conference committee 
to select their own venue.

The committee intend to organise their sessions around 
the theme of ‘taking charge of your career,’ with an 
emphasis this year on self-publishing to cater to our 
growing membership who take this route. They will be 
making their announcements about name, theme and 
guest speakers at the Adelaide conference 2016.
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Future Conferences

Venues

In November 2015, RWA drafted a tender process and 
invited eight national hotel chains with venues of a 
suitable size to submit their proposals. Over the course 
of several months, five hotel chains submitted proposals: 
Accor, Intercontinental, Hilton, and Sheraton, with 
Rydges, Stamford, Hyatt and QT withdrawing due to the 
size of the event.

Overall, we received seventeen site proposals:

 QLD – 5

 NSW – 7

 CBR – 0

 WA – 1

 VIC – 4

Each proposal was reviewed, and the focal criteria were: 
cost and the value-add services, with the objective to 
award ONE hotel chain the conference sites for 2017, 
2018, 2019 and 2020.

The reasons for conducting this tender were:

• to reduce the time, stress and action required from 
an individual conference team to perform a task that 
is repeated year-on-year, thus reducing volunteer 
fatigue

• to obtain significant cost-savings with the 
negotiating power four large-scale conferences 
brings to this kind of agreement, in an effort to 
provide the best possible delegate experience at the 
most efficient cost

• to create an ongoing relationship with hotels and 
venues into the significant future.

The winner of the tender was Accor, who provided by 
far the most significant cost-saving and value-added 
opportunities to our events and members. These include: 

• a reward system that allows us to accrue points at an 
event and use them in subsequent events to either 
pay or reduce the cost of elements of our events

• a significant price-reduction in the overall conference 
cost, year-on-year

• an RWA-member 10% discount off the best 
unrestricted rate of the day (subject to availability 
with Accor hotels

• a commission for any accommodation booked 
through the RWA website

• key personnel at each venue site to work with, as 
well as a business centre contact for the general 
relationship.

Accor are now an RWA Strategic Partner, and are the 
preferred venue partner for any appropriate events RWA 
decides to hold in the future.

2017 – Pullman Georges Square, Brisbane Queensland

2018 – Sofitel-Wentworth, Sydney, NSW

2019 – Pullman Melbourne Albert Park, Vic

2020 – TBA

Planning

We have created a very basic draft for conference 
planning, and are continuing to work closely with 
the conference teams to create position descriptions, 
processes and procedures. At the moment, we have the 
conference coordinator, as well as several key conference 
portfolio manager descriptions documented. 

We sought the legal expertise of Vicki Harvey, who 
generously gave of her time and expertise to draft speaker 
agreements for our speaker talent for conferences. These 
agreements are designed to protect and define both 
RWA’s and the speakers’ rights and responsibilities. 

Merchandising

We contacted Promo Shop and Get Smart Promotional 
Products and 24-Hr Merchandise (Australian based 
companies), for quotes on ‘bulk’ merchandising – for 
the next four years’ conferences. Get Smart Promotional 
Products have provided the best prices and customer 
service to date, and have been selected for ordering 
RWA conference merchandise for the products we’ll 
be using year-on-year. These include pens, bags and 
nametag holders/lanyards. Ordering these in bulk (to 
cover min 2017, 2018 and 2019 conferences) provides 
the organisation with considerable savings. GS Promo 
also provides a storage solution, free-of-charge, for the 
volume of stock we purchase.
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Member Services & Volunteers 
Coordinator: Vicki Vuat

Member Services

The Member Services portfolio has had a good year overall. 
Not much change from the previous year in areas such as 
IWS, Critique-Partner Register and New Member liaison. 

Groups

The Groups Liaison role has seen the highest turnover
– with the third volunteer in that job this financial year. 
While the Lonely Hearts section of the website was 
under-utilised and the Google Hangouts didn’t run, we 
will be attempting these services again with our new 
Groups Liaison.

The Aspiring Author loop is the most interactive e-place 
to meet and talk about writing. Yahoo tech issues 
resulted in a move to Google Groups. The monthly 
Author Q&A sessions and the bi-monthly BIAW are 
always well attended. This loop is now run by a team of 
three volunteers. 

The Emerging Author loop has been the least active. 
After a short questionnaire, we gathered that the use of 
Yahoo for the loop wasn’t working for the members in 
that group and that the majority would prefer a move to 
a closed Facebook group. A group has been formed and 
the Yahoo loop closed down in June. A new moderator 
has taken over and is posting questions and industry info 
there regularly. So far there has been more interaction 
there than previously found in the Yahoo loop. 

The Established Author loop is also generally quiet 
except for hot topics from time to time. It is suspected 
that this is primarily because many of those in this 
group have deadlines and promo commitments and are 
members of smaller groups of writing friends who they 
receive support and information from and therefore 
generally have less time to devote to the RWA online 
forums on a daily basis. RWA has conducted a survey 
to discover what would be of greater benefit to our 
Established authors. 

Volunteers Portfolio 

This portfolio has undergone significant change this 
past year. Procedures have been put in place to register 
volunteers’ skills/interests and so on. The portfolio 
managers are also monitoring the workloads of their 
volunteers to prevent burn-out.  

A brief induction booklet has been created to help them 
better understand

• the running of a non-profit organisation like RWA

• what their rights and obligations are

• what their job entails specifically and when.

Most vacancies have been filled in good time.

Aspiring 
Group

Emerging 
Group

Established 
Group

Groups 
Liaison

Critique 
Partners 
Scheme

New 
Members 

Liaison

Independent 
Writers 
Scheme

Member 
Services
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Web Services
Coordinator: Lana Pecherczyk

With the intermittent help of the previous webmistress, 
the current website has been maintained including 
updating new releases, OWLs, new conference 
information, advertising and more. Moderating the 75 
email accounts for the company has also been a weekly 
task. 

Due to the growing membership base and the changing 
landscape of technology, we’ve agreed to redesign the 
website using Wordpress and a specific membership 
plugin. This has been worked on as part of the 
webmistress role, alongside regular duties. The aim for 
doing this is to make the background running of the 
website more accessible to every volunteer, not just 
those with a web development background. It will also 
allow the blog to come under the romanceaustralia.com 
domain and thus make it easier to convert new visitors to 
memberships. 

E-commerce will also be more flexible on the new 
website and will be run through the membership system, 
allowing for products such as The Little Gems Anthology, 
gift vouchers and more to be sold directly through the 
site. The new membership plugin will also allow us to 
have greater flexibility with our reports, automation, and 
structural organisation of memberships. There will be 
a cross-over period after the conference where we will 
change over to the main site but continue to run OWLs 
on the old Moodle site.

In addition we will include:

• a new database tailored to the needs of the 
organisation, to help automate applications and 
renewals, and capture and report on data more 
efficiently

• a new contest management system that automates 
contest entries/registration to help take the load off 
the volunteer contest managers and to provide more 
efficient tracking of registrations and financials than 
the current, manual system provides

• a new OWL registration approach, along with a 
review of the current online learning system. 

The scope of works looks at the operations needed to be 
conducted, and is weighed against cost vs. need.

 

http://romanceaustralia.com
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Social Media
Coordinator: Imelda Evans

RWA Blog

In the last year we have streamlined the blog to carry 
mainly material that is specific to the format of the 
blog. That is, posts that need the space, stability 
and searchability of a blog platform, rather than the 
ephemeral immediacy of platforms like Facebook or 
Twitter.

In the last year, we have posted RWA news, especially 
competition information and results, members’ new 
releases (monthly) and a regular industry news and 
opinion column, written by our wonderful blog volunteer, 
Laura Boon. In the last couple of months of the financial 
year we have also introduced a monthly feature article on 
our established members, reprinted from our newsletter, 
Hearts Talk.

The aim was to provide more of what our readers found 
useful and less of what they didn’t – and it seems to be 
working.  In the last year, the RWA blog was visited by 
nearly 16,000 people. Two years ago, it was visited by 
just under 18,000 people.  At first glance, that seems like 
a substantial drop – until you realise that we published 
approximately half as many posts in the year just gone 
as we did two years ago.  Each post is getting much more 
attention – and therefore having more impact – than 
they were before.  It’s a sign that we are serving our 
readers better and it is a much better use of our precious 
volunteer resources.

Unsurprisingly, most of our visitors are from Australia, 
but we also have a significant number of visitors from 
the UK, USA and Canada and smaller numbers from 
countries as diverse as Brazil and India.

New Horizons

Last year we updated all our social media with our new 
logo and this year we expect to migrate our blog to our 
new and improved website.  With that will come a new 
look and, we hope, one that is easier to navigate, search 
and use for members and members of the public alike.

Twitter, Facebook , Google+,

Our Facebook page has continued to grow.  In the last year, 
we have averaged roughly two new ‘likes’ per day and that 
pattern seems likely to continue. Our Facebook page also 
enjoys a considerably better ‘reach’ and engagement than 
the average Facebook page. Most of our posts reach up 
to half of our subscribers. This is compared to the average 
reach of about 10–15% on Facebook pages.   

Our members-only community group on Facebook is 
also flourishing and has even spun off some member-
run, special-interest groups, such as our group for RWA 
members who are studying for, or have completed, PhDs.

We are also experimenting with using the community 
space on Facebook for events. This year, for the first 
time, we will be inviting the members who can’t make it 
to conference, to attend a virtual ‘party’ in the group to 
celebrate the annual Awards Dinner in real time with the 
conference-goers. If it goes well, it will become an annual 
event.

Twitter and Google+ continue to be mainly news outlets 
for us, but they serve a useful communication purpose 
for those members whose social media activity is mainly 
on those platforms. The exception to the ‘mainly news’ 
function for Twitter is during our annual conference, 
when many of the attendees live-tweet from the 
conference to share insights from workshops, pictures 
from social events and awards results with the members 
and friends who couldn’t make it. We create an official 
hashtag each year and on some occasions we have even 
trended on Twitter Australia!

Pinterest

Since our last AGM, we have established an RWA 
presence on Pinterest. Erica Hayes has been posting our 
members’ new releases each month on boards divided 
by romantic sub-genre. In the year to come we hope to 
expand the use and connections of our Pinterest account. 
You can see it at au.pinterest.com/rwaus.

http://au.pinterest.com/rwaus
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Hearts Talk
Editors: Carla Caruso & Daniel de Lorne

Hearts Talk continues to be a valued and much enjoyed 
benefit for our members. Carla Caruso and Daniel de 
Lorne continued on as editors, splitting the work between 
content and production. 

The majority of members were switched to receiving 
Hearts Talk digitally from December 2015 as part of a 
way of funding the part-time administrative assistant. 
Members who wished to continue to receive a print copy 
could do so if they paid a $25 annual fee. Unfortunately, 
this was not enough to cover costs of printing and 
postage. The decision was made to withdraw the print 
copy as an option, finishing with the June 2016 issue. 

A new design for Hearts Talk was introduced in January 
2016. We also introduced two new columns in the year, 
Bumps in the Road and Career Stalker, while maintaining 
regular features such as A Writer’s Life, Write Craft and 
Marketing Questions Answered.

 

\

Hearts Talk email open rates for 2015/16

Month Sent Viewed Engaged % Engaged
July 15 380 261 170 45%

August 15 404 319 160 40%

September 15 433 306 190 44%

October 15 450 299 174 39%

November 15 471 313 179 38%

December 15 965 566 333 35%

January 16 957 611 346 36%

February 16 958 639 394 41%

March 16 966 702 458 47%

April 16 963 630 364 38%

May 16 962 624 353 37%

June 16 955 585 323 34%

Hearts Talk
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A Chat with Graeme Simsion
The author of the overnight sensation, The Rosie Project 
and subsequent bestselling novel, The Rosie Effect, will 
kick off the RWA Melbourne 2015 Conference with 
the Saturday morning keynote address on 22 August. 
Ashley Carr recently spoke to him.

Graeme, do you think there’s a difference between 
romantic storylines told from a male as opposed to a 
female character’s perspective?

I think the basic storylines need to be similar, because the 
story has to make sense from the perspective of both (all!) 
of the characters. As someone who studied screenwriting, 
I’ve been taught to look at a story from the viewpoint of 
the secondary characters, so the actors won’t be saying, 
“But what’s my motivation?” But the devil is in the detail 
of how the story’s told. And I think there are differences 
that might not be important in, say, a crime novel, but are 
front and centre in (heterosexual) romance.

What are your views on writing kissing and sex scenes? 
Do you think they are too revealing? Do you avoid them?

They need to be appropriate—to suit the tone of the story. 
At one end, you have explicit sex that feels out of place and 
at the other you have the author avoiding telling us things 
we would expect to know. My basic job is to choose what 
to reveal to progress plot and character, and I don’t treat 
sex any differently. In The Rosie Project, Don is a scientist 
and an innocent, so his descriptions are clinical and naïve. 
In the book I’m writing, the sexual relationship is central, 
and I’m much more explicit. I’ve written a couple of erotic 
short stories, and they’re very explicit, because that’s what 
the genre’s about. (No, they’re not published. My wife has 
published erotic romance under the name Simone Sinna, 
and I know better than to trespass on her territory.)

Why do you think most men don’t read or write romance?

It’s hard enough getting men to read fiction at all! One 
reason they don’t read romance is that most (genre) 
romance stories take a woman’s perspective, which may 
be interesting once or twice to a male reader, but is not 
something they can identify with. Stereotypical/superficial 
descriptions of men (in some books!) don’t help. Then it’s 
a vicious circle: male writers may feel they can’t produce 
an authentic women’s perspective for this female audience.

I think this applies more to stories written as escapism, 
which I guess is where we tend to apply the ‘romance’ label. 

There are some great love stories written and read by men, 
but we often don’t classify them as romance. (But check 
out Amazon: Richard Flanagan’s Booker Prize-winning 
Narrow Road to the Deep North is classified ‘romance’. 
And think of Gabriel Garcia Marquez’s Love in the Time of 
Cholera. Or Hemingway’s Farewell to Arms…)

Do you read reviews? How do you react to the bad ones?

In the press, definitely, and sometimes on blogs. I’ve 
skimmed Goodreads a couple of times. I treat a review as a 
response by one person rather than an objective evaluation. 
Makes sense, because if it were objective, you’d expect 
some agreement among reviewers. And you certainly don’t 
get that. I’ve had a few critical reviews, and some have been 
very intelligent and interesting—some less so! I always keep 
in mind that most publicity is good publicity, so a review 
may be negative but seldom bad. I had one tough review in 
the mainstream press and several people said “nice review”! 
They’re not reading it as closely as you are… 

Continued page 4...
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Lynne Wilding Meritorious Service Award 2015
Established in 1996, this award’s intention is to recognise and honour an individual’s 
outstanding voluntary contribution to RWA in the past 12 months. It’s named in 
honour of a very special founding member and president of RWA. As author and contest 
organiser Kerri Lane (aka Kaz Delaney) says: “Without such volunteers, this wonderful 
organisation would come to a grinding halt.” The recipient will be announced at the 
conference awards dinner later this month. We asked the nominees to explain what they 
do and how they felt about being selected.

Kate Belle: “My volunteering has involved convening the 2015 conference and using our 
flagship event to bring RWA into the literary spotlight. [My reaction?] Surprised. Can’t tell 
you what I actually said, it’s too rude!”

Sarah Brabazon: “In an organisation like RWA, if members had to pay market rates for all 
of the services that we offer, the membership fees would be astronomical and none but the 
most successful authors would be able to afford them. The writers who need us the most—
the aspiring, emerging and established (but not yet earning megabucks) authors—would 
miss out. So I see volunteering for RWA as an essential part of giving back to the writing 
community that has served me so well. There are so many who have volunteered tirelessly 
for years and I’m honoured to be considered among their ranks, and doubly honoured to be 
nominated for the Lynne Wilding Award.

In the past, I have been a judge for many of the competitions. My aim was always to be as 
constructive as possible in my comments. I don’t know that any of my entries ever won an award, 
but I received many lovely cards and emails from contestants thanking me for my constructive 
comments. These words made an anonymous task that was often thankless worthwhile. 

For the past few years, I have run the #50K30D (or 50,000 words in 30 days effort) in 
June and November. I’ve had up to 86 writers achieving goals from 20k to 100k in the 
month. Lately, I have taken on the role of events coordinator, overseeing the preparations 
for the Melbourne and Adelaide conferences and working on a project to ease the burden of 
volunteers throughout the organisation.”

Carla Caruso: “I co-edit Hearts Talk with the very proficient Daniel de Lorne. I really 
enjoy sharing the editing role as it’s good to have someone to bounce ideas off and we both 
bring different skill sets to the table. I think my nomination was token because Daniel is 
also nominated but he does a lot more volunteering-wise, also being on the committee! I 
don’t even feel like what I do is volunteering because I get so much back, from the chance 
to interview other members, writers and publishing professionals to keeping abreast of 
industry trends—what’s not to love?”

Diane Curran: “This is my sixth year on the committee with the last five years served as Member 
Secretary, adding Secretary in August last year. I also founded the RWA blog and was Romaus 
moderator for a year. In addition, I tweet the results of the Gala Awards Night each year.

I am honoured to be nominated for the Lynne Wilding Award and have been honoured to 
volunteer for Romance Writers of Australia. The other women nominated for this award are 
equally deserving and also put in an incredible effort to serve the organisation and I am proud 
to stand amongst them. This organisation has given me much more back than the time and 
effort I have put in: wonderful friendships, critique partners, writing education and amazing 
conferences. Thank you, RWA.” Continued page 4...
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Our 2015 Award Recipients

Continued page 4...

The Ruby (Romantic Book of the Year)

Carly Main – Memento Mori – Valerie Parv Award

Amy Andrews
Risky Business

(Escape Publishing)
Long Romance

Johanna Nicholls
The Lace Balcony  

(Simon & Schuster)
Romantic Elements

Marion Lennox 
Waves of Temptation 
(HM&B Medical)

Short Sweet

Annie West
Damaso Claims His Heir 

(HM&B Sexy)
Short Sexy

Anna Hackett
Beneath a Trojan Moon 

(Self-published)
The Ella (equal winner)

Anna Campbell
Her Christmas Earl 
(Self-published)

The Ella (equal winner)

Diane Curran 
Lynne Wilding 

Meritorious Service Award
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Book 21 Marks First Ruby

Continued page 4...

NSW’s Annie West landed the Ruby (Romantic Book of the Year) award in the ‘short sexy’ category for her novel, 
Damaso Claims His Heir (HMB Sexy), at this year’s RWA conference. Unbelievably, its her first Ruby nomination—
and win—after releasing 20 other fabulous books. We spoke to the former public servant about her achievement. 

Annie, what does winning a Ruby in 2015 mean to you?

This is a first for me. I’m grinning now, just at the thought 
of it. The Ruby award means so much to me, especially as 
it’s from RWA. If I hadn’t joined RWA, I wouldn’t have the 
writing career I’ve got or the marvellous friends who now 
enrich my life. I would have given up on the dream of 
writing for a living. Plus the fact that judges are romance 
readers is terrific as that’s who I’m writing for (apart from 
myself, of course). I have my Ruby award on my desk beside 
the computer and she gives me a lift every time I look at her. 
Of course she’s female. How could she not be? 

Can you sum up Damaso Claims His Heir for us? And 
how many years have you been writing?

Damaso and Marisa’s story is Slumdog Millionaire meets 
high society princess—with complications! This pair scorn 
society’s rules, but after a night of passion they discover 
they’re tied to each other because they’ve created a baby. 
That leads to a mammoth tug-of-war as they try to 
determine the best for their unborn child. In the process, 
they’re forced to strip away the masks they’ve hidden 
behind all their lives. (I love that bit!).

Damaso was my 21st book for Harlequin and my 22nd 
published. I began tinkering with writing in 1996, but it 
was quite some time before I called myself a writer. I only 
became a full-time author in the last couple of years.

You often write about sheikhs, suave Italians and 
Greeks, and royals. What appeals to you about the more 
exotic heroes? Are you a traveller?

Well, I love my Aussie heroes, too, but one of the things I 
adored about the first romances I read was the lure of the exotic. 

As a teenager, I learned how to say ‘I love you’ in multiple 
languages as I fell for heroes from faraway places. I always 
wanted to travel and I’ve done quite a bit of it, spending 
time living in Europe as well as backpacking through Egypt 
and other places. More recently, I’ve ditched the backpack 
for comfortable hotels and even a castle or two, all in the 
name of research! Setting is incredibly important to me, 
whether it’s suburban Sydney or an exotic foreign kingdom 
and my stories often develop around a place, whether real 
or invented. I hope though that my heroes are compelling 

no matter where they come from!

You’ve written dozens of books for Harlequin now. 
Have you ever had the urge to write a single-title novel 
or self-publish?

I’m not yearning to write single title. It’s taken me long 
enough to come to grips with writing emotionally satisfying 
category-length stories! I enjoy that challenge. But never 
say never. Who knows what’s around the corner? As for 
self-publishing—last year I published two contemporary 
novellas in my Hot Italian Nights series and loved it. I’ve 
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Ruby Award for 100th Book
Victoria’s Marion Lennox has been writing category romance for a quarter of a century and has no plans to step 
away from the keyboard. We talked to her about winning this year’s RWA Ruby Award in the ‘short sweet’ category 
for a milestone novel.

Marion, have you won a Ruby before? And what does 
winning one in 2015 mean to you? 

This was my 23rd nomination and my third win, and you 
know what? Every single nomination takes my breath 
away. The phone call that I’d finalled this time left me as 
weak at the knees as the first call did. That I’m still writing 
books that readers love, after all this time, fills me with 
wonder. I don’t know how it’s happened but I feel truly 
blessed that it has.

Can you sum up Waves of Temptation for us?

Waves of Temptation sprang from a writers’ retreat two 
years ago, when the Australian Surfing Championships 
were moved from a rough northerly beach to the waves 
right under my apartment window. I was surrounded 
by fellow writers to bounce ideas off and the book just 
sprang into being.

Surf-pro physician Kelly Eveldene thinks she’s left her past 
behind. But when her son’s injured in a surfing accident 
she finds herself face-to-face with the one man she’d prayed 
never to see again, her late husband’s brother, the delectable 
Dr. Matt Eveldene.

Seeing Kelly again brings Matt’s painful past back to 
haunt him and sparks a desire he shouldn’t feel. Kelly is 
strictly off-limits, but who can resist the temptation of 
the forbidden?

It’s my 100th romance novel and it was pure joy to write. 
I cried as I wrote the first two pages—that’s a first for me.

What has drawn you to medical and ‘sweeter’ romances? 

For my first foray into romance I wrote my heroine as a 
doctor. It landed in London just as Mills & Boon (as they 
were then) were changing their Doctor Nurse series to a 
broader base. So initially I was in the right place at the 
right time. 

Since then I’ve written for both lines. I love the excitement 
of medical drama and I love the fun I can have with a 
pure romance. I have written a Sexy and an Intrigue, but 
Romance and Medicals are my best fit. My books seem 
to be action-packed, fun and real, with sexual attraction 
always a simmering undertone.

Ever had the urge to write a single-title novel or to  
self-publish?

I have a very short attention span. After 50,000 words, 
I’m itching to get onto a new story. As for self-publishing, 
Harlequin has been very good to me and for me. I can’t 
see myself in 30 languages, plus my gorgeous [Japanese 
comics] Manga—why do I love Manga so much?—if I 
self-publish.

You’ve been published since 1990. What have been the 
biggest changes you’ve seen in the industry? Do you 
think it’s harder or easier to be a writer today?

The changes are breathtaking. On the upside, it now seems 
easier to get your work into the public arena. There are 
so many new platforms that traditional publishing is now 
only one of many options. But 25 years ago, my biggest 

Continued page 4...

Hearts Talk
Edition #270  November 2015

The official journal of Romance Writers of Australia

Johanna Nicholls’ Ruby Win
This Sydney author took out RWA’s Romantic Book of the Year Award—or Ruby—in the ‘romantic elements’ 
category at this year’s conference. We spoke to her about colonial Australian fiction, ghosts, and a possible film in 
the works!

Johanna, what does winning a Ruby in 2015 mean to you?

The Lace Balcony brought me my first Ruby award [in 
the] Romantic Elements category. It is a treasure beyond 
measure... As a teenager, it was my dream to write historical 
novels with a passionate love story at the heart of them. The 
handsome award on my mantelpiece is a constant reminder 
that youthful ‘impossible’ dreams can be achieved after a 
great deal of ‘blood, sweat and tears’.  

Can you sum up The Lace Balcony in a nutshell? Also, 
what number book is this for you and how many years 
have you been writing?

Nutshells are even more difficult for me to write than an 
180,000-word novel, but I’ll have a go. Set in colonial New 
South Wales, The Lace Balcony is a fictional saga entwined 
with historical events that are revealed from both female 
and male perspectives. The linchpin triangle at the heart 
of the story involves a young courtesan, the bitter rivalry 
of two brothers, a warring upper-class family and the real-
life assassination of the notorious Captain Patrick Logan, 
Commandant of the Moreton Bay penal colony.

The Lace Balcony is my third Australian historical novel, 
following Ironbark, and Ghost Gum Valley. The fourth, 
Golden Hope, will be published by Simon & Schuster 
(Aust.) in 2016. My writing career spans short stories, 
plays, working as a magazine feature writer, TV researcher, 
and the role of TV drama script-editor at the Australian 
Broadcasting Corporation. In 2009, the publication 
of Ironbark fulfilled my quest to begin a new career in 
marrying my two passions, fiction and Australian history.   

Your book was up against mostly modern-day novels in 
the ‘romantic elements’ category. Do you think it’s a win 
for historical fiction that you won—and Australian-set 
historical fiction at that?

I do indeed. When you are shortlisted alongside fine 
contemporary novels, it really is the icing on the cake 
for an Australian historical novel to win—given that for 
years it was such a difficult field to enter. I felt strongly 
that our unique history was becoming an endangered 
species. In each of my stand-alone novels, I leapt into a 
different time and place in Australian society, hoping to 

tempt readers to join me on my own journey of discovery 
and share my passion.  

The Lace Balcony is your third novel to have been 
translated into German and published in Germany, 
Austria and Switzerland. What do you think are the 
‘secrets’ to having international appeal with a novel?

I am thrilled that my novels resonate with German readers, 
and am full of admiration for the translators who have so 
successfully captured the spirit of the Australian idiom and 
psyche. The secrets of international appeal are a mystery 
to me. I suspect that if characters and story are a genuine 
reflection of a country’s identity, there is a good chance 
they will cross language barriers and resonate with other 

Continued page 4...
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Amy, have you won a Ruby 
before? What did winning a 2015 
one mean to you? 
I won the Ruby, back in 2010, in the 
‘short sexy’ category for one of my 
[Mills & Boon] medicals—A Doctor, 
A Nurse, A Christmas Baby. Winning 
this year with this book meant a 
lot. Knowing readers loved Risky 
Business [Escape Publishing] was 
worth all the ups and downs of its 
tumultuous journey to publication. 

Can you sum up Risky Business for 
us? Also, what number book is 
this for you and how many years 
have you been writing? 
Risky Business is an urban-family 
rom-com about Samantha, a thirty-
something woman whose eggs 
have started talking to her and her 
hot neighbour, Nick, who agrees to 
help her find Mr Demographically 
Suitable. I tell people it’s a cross 
between When Harry Met Sally… 
and Look Who’s Talking. This was 
my 30-something book as far as 
publication goes, but it was written 
way back after I’d only done five or 
so books. I was contracted by HMB 
in 2004 and [2015] marked a decade 
since my debut book hit the shelves. 

In your acceptance speech, you 
mentioned Risky Business had 
been rejected by a number of 
publishers over many years. 
What were some of its perceived 
problems? Why did you still 
believe in the story? 

Boy…I really, really should have 
prepared that speech! Risky Business 
was rejected by many publishers 
over the years, but it actually 
received very good rejections. 
In fact, it went to acquisition at 
Random House (the first publisher 
I gave it to), but fell through. I even 
landed my first agent because of it. 

But you see, I was writing these 
contemporary single-titles during 
a time when contemporary was 
DEAD and paranormal was king. So 
while all the publishers who read it 
liked it, they passed because there 
wasn’t a market for it at the time.  
So I put it away and I’d bring it out 
every couple of years, polish/tweak 
it some more, send it off again, 
but still the market wasn’t right. 
And then the entire publishing 
landscape changed a few years ago 
and I knew it was time to bring RB 
out again. I always believed in the 
book. It had seen too much love 
from people in the know to ignore.  

Do you think writers should stick 
to their guns more when it comes 
to not changing a plot to suit 
a publisher? That sometimes a 
writer does know better? 

I think it depends. I think it’s easy to 
become very one-eyed as authors 
and not see the bigger picture. I 
think the ability to step back and 
look at things objectively is required 
but it’s not always easy and I think 
it’s wise to pick your battles. 

If the plot or a character or a 
setting is vitally important to you, 
then, by all means, go to bat for 
it. Publishers can be persuaded 
if you make reasoned arguments 
for inclusion of a particular thing. 
Sometimes, though, they won’t, 
and ultimately it’ll come down to 
how badly you want it versus how 
badly you want the book published. 
A relationship with a publisher is a 
two-way street. They know a bunch 

Ruby Win Marks a Decade in Fiction
Queenslander Amy Andrews celebrated 10 years in publishing 
by landing her second Romantic Book of the Year award—or 
‘Ruby’—with a manuscript that has had a rocky road.

“2015 marked a decade 
since my debut book hit 
the shelves.”

Continued on page 4...
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Maria, please tell us about your 
debut novel, Who’s Afraid? 
(Hachette Australia). And did you 
always want to be an author?
In a nutshell (“help, I’m in a bloody 
big nutshell”), Who’s Afraid? is a 
gender-bent Dr Jekyll and Mr Hyde 
with werewolves and swearing. 
Essentially if you liked the True Blood 
series of novels from Charlaine Harris, 
then this is probably something you 
would dig. And no, I didn’t want to 
be an author growing up. I wanted 
to be everything else. I always loved 
writing and English was my best 
subject, but I was more interested 
in becoming anything from an art 
curator or coroner, to a photographer 
or a forensic psychologist. 

What gave you the confidence 
to try overseas with your debut 
(also landing with Little, Brown 
Books in London)? Did having an 
agent help? 
Pitching overseas wasn’t my idea. It 
just so happened to be a beautiful 
collision of advice from [Australian 
action-thriller writer] Matthew 
Reilly and that being where all the 
interest was at. 

I’d spoken at length about Who’s 
Afraid? with Matthew who’s super-
generous with his time to a lot of 
young authors and screenwriters. 
Originally the book was set in 
Australia and New Zealand, and 

his first piece of advice was to 
move it offshore as Australian 
publishers wouldn’t be interested 
in a genre story set locally and 
international publishers would find 
it too inaccessible. So I moved it to 
Scotland and New Zealand instead, 
which proved to be a pretty fateful 
decision as that’s when things 
started to really happen. 

And, yes, I cannot even begin to 
explain how much having an agent 
helps. A lot of publishers won’t read 
unsolicited manuscripts to begin 
with, so unless you’re represented 
it can be hard to break through 
that gate. It can happen, but it’s 
very, very di cult. iterary agents 
tend to only represent works that 
they a) love and b) think they can 
sell, so if you get signed, it’s already 
a huge hurdle to leap because 
they genuinely believe there’s an 
audience for your work. An agent is 
also a professional, someone whose 
job it is to have your back, which 
is invaluable when it comes to 
everything from maintaining your 
vision to negotiating contracts. 

I got very lucky with my agent 
of S.H.I.E. .D, Ale  Adsett, who 
dresses like a sun ower but 
conducts meetings like a Venus 

ytrap. She’s a true believer in her 
clients and fights for what they 
want, but at the same time, when 
you’re being unrealistic, she’s 
brilliant at checking yourself before 
you wreck yourself (gently). 

As for ittle, rown, that was the 
happiest accident to ever accident: 
there were maybe half a dozen 
publishers in the UK and US very 
seriously looking at Who’s Afraid?, 
but ittle, rown went hard, taking 
the book straight into talks and 
ac uisitions off the back of editor 
Anna oatman devouring it in a 
day and preaching about it to her 
colleagues. I was signed within a 
week for not ust the first book 
but the sequel, which was an 
incredible feeling because it meant 

Hear Her Roar
Sydney author and ournalist Maria ewis has emerged as an 
e citing, young voice in paranormal fiction. Her debut novel, 
Who’s Afraid?, is about a woman who takes on the world, one 
bite at a time. 

“Hopefully Who’s Afraid? 
feels like a different 
werewolf story.”

Continued on page 4...
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Have you always wanted to be 
an author? Tell us about your 
writing journey.
Liana Skrzypczak: I’ve always 
loved writing, but never thought 
seriously about making it a career 
until I began tertiary-level studies. 
Flinders University delivered some 
fantastic creative writing courses 
that got me thinking I could do this. 
But it was only once I’d completed 
my first novel length manuscript 
and was offered a contract with 
Harlequin’s Digital Series First (an 
imprint that’s since closed down) 
that I really felt I had a chance at 
making writing a career.

My love for writing stemmed from a 
love for the performing arts—music, 

drama and dance. Throughout my 
schooling years, I was involved in 
every play, every music concert 
and every form of physical creative 
expression. It wasn’t until high 
school that I really began to 
develop an appreciation for written 
texts. I began enjoying the act of 
sitting down, internalising and 
creating content over interpreting 
and externalising that content as 
you do in, say, drama or dance.

oetry came first where I got to 
delve into concept and theme. 
Novel writing came next, where I 
felt I had more freedom to explore 
concept and theme through story, 
character and setting. I have been 
writing seriously for five years 
now, during which time I have 
focused on improving my craft 
and storytelling ability in order to 
meet the standards of commercial 
publication.

Sarah Gates: I’ve always loved 
writing, but I never had a clear idea 
what I wanted to be. When I was 
little, I wanted to be a singer or 
someone who wears high heels to 
work! I wrote short stories when I was 
young and a novel when I was 16.

While studying a double degree in 
Law and Arts (Creative Writing), I 
sought out many opportunities to 
write, including reviewing festivals 
for websites, writing articles 
for magazines, editing student 

magazines, and joining writing 
groups. 

In 2015, I was fortunate to win 
Carclew’s Colin Thiele Scholarship 

for Creative Writing to develop a 
novel with a mentor, the fantastic 
[Adelaide romance author] Victoria 
Purman. I wrote and edited Love 
Elimination in seven months and 
received a publication contract with 
Harlequin MIRA in November 2015. 

Do you juggle writing with a day 
job or studies?
LS: This year, I made the decision to 
decrease my full-time work hours 
to spend more time writing. But 
even when I’m working, my mind 
is still chugging away at a problem 
with a scene or character. I listen 
to audiobooks in my genre on the 
way to and from work and keep a 
notebook in my car to jot down any 
interesting techniques the author 
has used. n my days off, I dedicate 

Bright Young Things
Commit the names of these Adelaide writers to memory: Liana Skrzypczak and Sarah Gates. 
They’re young—25 and 22, respectively—and chasing their dreams with fervour. Each has recently 
scored mentorships with top names in fiction, and one will have a paperback published this year. 

“I can’t think of a 
single person in my 
close circle who isn’t 
doing something 
extraordinary.”

Continued on page 4...
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Esi Sogah, senior editor at Kensington Publishing
Have you been to Australia 
before? If not, what are you 
expecting? 

I haven’t! I’ve wanted to go to 
Australia for years and years, so I’m 
incredibly excited (as is my father. 
He’s been giving me tips pretty 
much non stop.  I’m definitely 
looking forward to exploring some 
of the cultural institutions. I love 
art, dance, and theatre, and I hear 
Adelaide is just bursting with 
culture. I’d also like to learn more 
about the history of Australia, so 
I guess all this means that I’ll be 
heading to a lot of museums. And 
if anyone has tips on avoiding the 
legendary insects I’ve heard about, 
please let me know!

What will you be doing at the 
conference?

I’ll be participating in panels as well 
as holding a workshop. The main 
thrust will be our changing roles in 
this new ‘digital age’ of publishing 
and how everything old is new 
again. I’m also looking forward 
to what are sure to be delightful 
parties. I love getting dressed up!

Will you be taking pitches? And 
tell us the kind of stories you’re 
currently looking for.

I will be taking pitches  I’m definitely 
looking for romantic suspense, as 
well as romantic mysteries (so, 
like suspense, but less violence, 
more fun). I’d also like to see more 
historical romance in ‘unusual’ 
settings, as we say. For general 
fiction, I really like book club’ 
books—novels that tackle big issues 
in interesting ways and leave you 
thinking about your life in a new way.

e the e any o ance fict on 
trends you’re predicting for 2016 
and beyond?

I’m seeing a lot more romance 
with a lighter tone and I think we 
may see a return of the romantic 
comedy—though it might not 
be called that. But I think the 
pendulum is starting to swing 
away from the dark, angsty days 
of paranormal romance and New 
Adult. I think this is what drove 
the explosion of contemporary 
romance over the past few years, 
and as editors look for different 
types of stories within that genre, 
light-hearted plots and witty voices 
begin to break through.

Tell us about some of the projects 
and authors that have currently 
got you excited.

I’ve got so many that I love! One 
that I’m especially excited about is 
a series with [Aussie] Alli Sinclair. 
She’s already published two books 
in Australia, and the first one, 
Midnight Serenade, came out in 
the US in July. The series is three 
women’s fiction novels, each 
featuring a different kind of dance 
and a generational family story. It’s 
e actly the kind of fiction I love. 

I’m also really excited about a series 
launching in April 2017 by Alyssa 
Cole. Set during the American Civil 

ar, the first, An Extraordinary 
Union, tells the story of Elle, a 
freedwoman who goes back into 
slavery to serve as a spy for the 
Union, and the Scottish agent who 

From New York to Adelaide
Some big names are heading to South Australia for RWA’s annual conference in August, 
including Esi Sogah and Sarah Younger, all the way from the Big Apple. We interviewed the pair 
in the lead-up to our annual gathering.

“I’m seeing a lot more 
romance with a lighter 
tone.”

Continued on page 4...
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Wh ch o  you  oo  fina ed and 
n hat catego y   t the fi t 

t e you ve fina ed
e  ctu ed to  ght : The 

Shattered Court [Roc], which is the 
first book in my Four Arts series, 
written as M. . Scott. It’s finalled in 

aranormal Romance and, yes, it’s 
the first time I have finalled. Still 
can’t uite believe it.

ade ne ctu ed otto  
ght : Her Secret Prince ule 
ublishing  has finalled in the 

Romance ovella category, and yes, 
this is my first time.

What d d you do hen you got 
the ca  We e you ho e

ade ne  I was away in the country 
for the Easter weekend. his is the 
first time I’ve entered the RI A, so 
I had no idea the calls would be 
made so soon I must’ve sounded 
embarrassingly blas , as I assumed 
it was some kind of R A admin 
call (which, you know, happen all 
the time... . hen the very friendly 
Renee dropped the news and I tried 
to maintain my composure from 

where I’d sat suddenly on the oor.

e  I was home but I almost didn’t 
answer the phone as it was ood 

riday and I thought it was probably 
a telemarketer but I picked up. So I 
was pretty surprised when it was an 
American voice saying she was Dee 
Davies calling from R  America  he 
first thing I did after I got the call was 
tell a friend and my mum. Aussies get 
called early due to the time one so 
I couldn’t say anything publicly until 
about 1 . 0am Saturday morning. It 
felt like a very long day when I ust 
wanted to tell everyone.

e  u  a t a out the oo
e : The Shattered Court is 

romantic fantasy. It’s about Sophia 
endall, who is a lady in waiting 

and about to turn 1, which is the 
age at which she might come into 
magical abilities. ut the day before 
her birthday, the palace is attacked 
and Sophia has to go on the run 
with one of the royal guards and 
things get cra y from there.

Melbourne Duo Make 
United States Finals

his year, two Aussies have finalled’ in the Romance riters 
of America RI A Awards  e an e cott (aka M. . Scott  and 

ade ne h. he RI As recognise e cellence in published 
romance novels and novellas. p to ,000 titles are entered 
in the contest each year. e gave the Melbourne finalists 10 

uestions to answer about the awards and their writing lives. 

Continued on page 4...
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Natasha, what inspired you to 
write A Kiss From Mr Fitzgerald 
(Hachette), set in the 1920s?
I still vividly remember sitting in 
history classes in Year 12 when we 
were learning about America in 
the 1920s. It completely caught my 
imagination appers, speakeasies, 
jazz—and I thought to myself: now 
that’s a time I would have loved to 
have been alive in. 

The 1920s are also such a dramatic 
time of change for women—they’d 
ust started working because of 

the war, they had their own money 
for the first time in their lives, they 
were living in boardinghouses away 
from the eyes of their family, and 
they were just starting to negotiate 
society’s expectations that they 

would simply marry and have 
babies, versus their growing desire 
to do more than that, to be more, 
to have a larger life. And that’s 
what I wanted to write about: a 
woman on the cusp of breaking 
into something no woman had ever 
dared try before, but also a woman 
hoping that she can still find a man 
who will love her, in spite of her 
scandalous life.

We hea  t  u te d e ent to 
other 1920s novels in that it has 
a (spoiler alert) happy ending! 
Why did you decide to do things 
d e ent y

es, it definitely has a happy ending  
My first two books had what I 
considered to be hopeful endings, 
even though they were left open 

for the reader to interpret what had 
happened. ut I know from reading 
reviews on Goodreads that not all 
readers interpreted the ending the 
same way as I had hoped.

So, for this book, I wanted a 
definitive happy ending. Something 
that couldn’t possibly be 
misinterpreted. Also, my heroine, 
Evie, has to go through such a lot 
in the course of the book that I ust 
couldn’t give her anything other 
than a happy ending. She really 
deserves one

In a nutshell, tell us about the 
novel.
It’s 1  in the Manhattan of gin, 
jazz and prosperity. Women wear 

Roaring Success
Perth author Natasha Lester 
has serious literary cred. 
She won Fremantle’s T.A.G. 
Hungerford Award in 2008 
and has also been a finalist for 
The Australian/Vogel’s Literary 
Award. Now she’s winning 
new fans with her third novel, 
set in the Jazz Age. Natasha 
spent years researching 
conditions for women in the 
1 0s, including primitive 
medical practices, such as 
using heroin as a treatment 
for cocaine addiction  e 
spoke to her. 

Continued on page 4...
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Professional Development
Coordinator: Susan Downham and Leisl Leighton

Due to many personal issues over the last year, Susan 
Downham, the portfolio holder, has been unable to 
progress the PD portfolio as much as she wished. With 
Leisl’s help, Susan oversaw the OWLS team as much as 
she could.

Some work was done on looking at other avenues of 
professional development to offer the membership, with 
the intent to try to create things that will be of use and 
appealing to our Established members. This included 
options for writers’ retreats which will be progressed 
under the new portfolio manager.

OWLS Report
Coordinator: Jillian Jones

Sharon Sherry did a wonderful job of establishing 
the OWLs and occupying both OWL Coordinator and 
Registrar positions throughout 2015. Her contribution has 
been much appreciated. Sharon stepped down in January 
2016 handing the Registrar role to Pauline Johnston and 
the Coordinator position to Jillian Jones.  

The workshops continue to prove popular with a record 
number of 62 participating in Rachel Bailey’s Sexual 
Tension: The Undertow of Romance, in April 2016.

The Moodle platform was used for the majority of the 
courses. Facebook groups have also been utilised, while 
Nikki Logan’s Author Branding – Why You Need it Before 
You Sell course was conducted via Google Groups.

 

OWLS 2015/16
Presenter Scheduled Members Non-members Total
Shona Husk: Tarot For Inspiration & 
Plotting

July 2015 21 0 21

Laura Greaves: Writing Magazine 
Feature Writing For Authors

September 2015 13 2 15

Ainslie Paton: The Dark Art Of The 
Blurb

October 2015 18 2 20

Helen Katsinis & Daniel de Lorne:
The Wonderful World Of Blogging

November 2015 14 2 16

Carla Caruso: Writing Satisfying No-
vellas & Short Stories

December 2015 31 2 33

Nikki Logan: Author Branding – Why 
You Need it Before You Sell

February 2016 34 0 34

Alison Stuart: Scrivener For L Platers March 2016 38 1 39

Rachel Bailey: Sexual Tension: The 
Undertow of Romance

April 2016 55 7 62

Sandy Vaile: Treat Back Story Like a 
Pungent Spice

June 2016 26 0 26

Total 250 16 266
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Travel
We contacted Escape Travel and Flight Centre for 
discussions on travel partnerships, and Flight Centre were 
selected (Escape Travel is a subsidiary of Flight Centre). 
We have now set up a corporate account with Flight 
Centre that enables us to:

• book the travel for our international and national 
speakers – this means we can get the best value 
ticket available;

• accrue points for that travel booked, and can use 
those points to offset future travel costs;

• book travel for committee for strategy and planning 
meetings, and accrue those points to offset for 
future travel costs;

• provide a travel agent to all RWA members, who are 
available online, over-the-phone and face-to-face 
(Sydney). This means conference delegates can book 
their flights and transfers through Flight Centre, and 
obtain best possible rates, as well as the potential 
for ‘group’ bookings to further reduce costs to our 
delegates.

• provide a kickback scheme which would see 2% of 
all travel referred or booked by RWA credited to our 
travel ledger, to help with future travel costs.

RWA’s Administrative Officer had the opportunity to 
attend some events on behalf of RWA, to network and 
discuss potential opportunities.

Mobile-ising Women in Business – connected primarily 
with Telstra and MYOB, as well as other women in 
business, and learned some potential strategic direction 
for RWA to discuss and explore.

Rob Edwards Presents, in conjunction with Rydges 
and World Corporate Travel, to showcase Rydges as 
a potential conference venue and WCT as an event 
management partner. Rydges currently doesn’t have 
the capacity to host RWA as a conference event, but it 
was a good opportunity to establish a relationship. WCT 

has significant IT infrastructure for event travel and 
management, and while RWA cannot afford their services 
at this time, they could be a potential alternative to in-
house conference management.

Gold Coast Business Exchange 2016 – this was a 
very good opportunity to explore the possibilities for 
convention-style conferencing, an option we may have 
to consider if our conference event keeps building in 
numbers. Overall, the Gold Coast is aiming to become 
the conference and event centre for Australia. With 
the 2018 Commonwealth Games, there is significant 
investment in infrastructure, including transport and new 
venue sites. After speaking with 20+ venues and event 
services providers, there are significant cost-savings to be 
had with potentially staging the Gold Coast as a ‘home’ 
for RWA conferences, in the future. This opportunity will 
need to be explored further.

Little Gems Distribution
This year we’ve taken a new approach to the Little Gems 
Anthology. We’ve taken the publication of this anthology 
to a new level, with making it available for purchase on a 
global scale. 

The book will be available at Amazon in Kindle and print 
format, and we’ve set up an account with Ingram Spark, 
which offers a 70+ online partners for e-book distribution, 
and tens of thousands of retailers, libraries, etc for print 
distribution. 

There is a small cost associated with getting the title into 
such a wide distribution network ($75 per title), but we’re 
hoping to offset this with access to more sales channels, 
and ultimately more readers.

POS System
One hurdle to sales for the Little Gems, Independent 
Bookstore, RWA Merchandising, last-minute conference 
registration and possible membership recruitment has 
been the restriction to cash-only sales at events. After 
careful consideration and assessment of various Point-
of-Sale systems, including the PayPal Here device, the 

Commonwealth Bank devices and Square Register, RWA 
have invested in Square Register. 

This is an online, mobile POS-capable credit card reader 
that can hook into a mobile device such as a smartphone 
or tablet that allows for the payment of goods and 
services for credit card holders. 

The Square Register offered a lower transaction fee, no 
subscription fees and no long-term lock-in contracts. The 
goal with this new POS system is to further increase sales 
opportunities at events by no longer being limited to cash 
sales only.

Pop-Up Stand
We have replaced our old, worn signage with new 
banners, and are looking for opportunities to promote 
both RWA and our members. With the new signage 
and POS system, we can sell Little Gems, memberships, 
event registrations and RWA merchandise, along with 
independent author works, at non-RWA events. 

This is to deliver on two of our organisation’s objectives: 
to promote excellence in romance fiction, and to help 
grow and develop our published authors. Our first non-
RWA event will be Book Expo Oz, 8 and 9 October2016, 
and we continue to look for appropriate opportunities.
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Focus for 2016/17
In addition to our ongoing responsibilities for the 
portfolio we will be investigating and developing the 
following areas for the next 12 months:

• New revenue streams

• More events tailored to location and membership 
classification

• More resources and benefits for Established Authors

• More fundraising for RWA to assist with funding 
an events manager and further investment in the 
organisation’s infrastructure.

• Writers' retreats

• New website

• Media and PR.
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Volunteers
Thank you to all volunteers, contest managers, judges and more who helped RWA so much in 2015/16.

Contest Team Members

Erica Hayes, Annie Lynch, Gemma McBride, Raewyn 
Mc Gill, Pauline Johnston, Marnie St Clair, Lis Hoorweg, 
Tricia Sargant, Jo McAlister, Suzy Butcher, Claire Boston, 
Margaret Midwood, Beverley Eikli, Sue Downham, Leisl 
Leighton, Nikki Logan and Kerrie Ptolemy. 

Contest Judges

Laney Cairo, Jane Ainslie, DB Tait, Sharon Arkell, Amanda 
Ashby, Leah Ashton, Nikki Logan, Jenny Brassel, Alison 
Brideson, Cassandra Samuels, Lis Chaplin, Kiss Carson, 
Catherine Evans, Rosemary Foy-Brown, Denise Frost, 
Cherrie Frost, Fiona Georgiou, Lis Hoorweg, Nicole 
Hurley-Moore, Laney Cairo, Jennifer Kloester, Sami 
Lee, Jennifer Lynne, Paola Matthews, Ebony McKenna, 
Trish Morey, Sandra O’Grady, Anne Oliver, Louise 
Reynolds, Ingrid Rickersey, Cherie Skinner, Jennifer St 
George, Sue Love, Janni Nell, Justine Woulfe, Malvina 
Yock, Janis Linford, Jenny Addicoat, Mim Andriano, Rita 
Azar, Vanessa Barneveld, Deb Bennetto, Claire Boston, 
Kylie Breakey, Karyn Brinkley, Sarma Burdeu, Rowena 
Candish, Suzanne Cass, Carol Challis, Lorena Chiappara, 
Marian Chivers, Mel Cimbaro, Debbie Cox, Larissa Deck, 
Robyn Enlund, Shelley Flindlater, Sharon Francesca, 
Theresa Fuller, Babette Fuller, Frana Graco, Bernice 
Greenham, Marnie Griffith, Judy Griffiths, Pat Haggerty, 
Rob Hap, Leonie Hardy, Cris Hickey, Linda Hills, Carol 
Hoggart, Alicia Hope, Sara Hood, Sandie Hudson, Pauline 
Johnston, Aislinn Kearns, Heather Kopp, Sandra Linklater, 
Tamara Martin, Shannon McEwan, Monique McDonell, 
Maragaret Midwood, Marie Miller, Mary Moore, Margaret 
Penhalljones, Nicole Pfeiffer, Amanda Reynolds-Smith, 
Bernadette Rowley, Susannah Sabine, Cheryl Sallick, 
Bec Sampson, Caroline Savage, Holly Scribe, Rebecca 
Skrabl, Lesley Smith, Deborah Southwell, Kerry Stapleton, 
Kerrie Starbuck, Fran Tran, Tracy Travis, Vanda Vadas, 
Vicki Vuat, Helen West, Allison Wharley, Zoe Younger, 
Cassandra Dean, Noreen Allan, Dora Bramden, Janice 

Bridges, Simone Cooper, Beverley Eikli, Lauren James, 
Jess Langhorne, Joanne Levy, Neely Lyon, Juliet Madison, 
Erin Moira O’Hara, Bridie Smith, Michelle Somers, Alison 
Stuart, Virginia Suckling, Kristine Thomas, Kew Walker, 
Leisl Leighton, Erica Hayes, Annie Lynch, Raewyn Bright, 
and Gemma McBride.

Events Team Members

Melbourne Conference

Sarma Bardeau, Kate Belle, Laura Boon, Sarah Brabazon, 
Duncan Carling-Rogers, Jacqui Carling-Rogers, Ashley 
Carr, Frana Graco, Lauren James, Delwyn Jenkins, Helen 
Katsinis, Jennifer Kloester, Kathryn Ledson, Leisl Leighton, 
Samantha McHenry, Patsy Poppenbeek, Sue Price, Tracey 
Sharpe, Michelle Somers and Paul Sleeth.

Adelaide Conference

Linda Brown, Amy T Matthews, Bronwyn Stuart, Victoria 
Purman, Carla Caruso, Dianne Osborne, Trish Morey, 
Maggie Mundy, Suzie Hindmarsh-Knight, Bec Sampson, 
Susan Panageris, Charmaine Osborne and Helen Katsinis. 

Brisbane Conference

Kendall Talbot, Tina Marie Clarke, Tania Joyce, Melanie 
Page, J’aimee Brooker, Madeline McCreanor, Leisl Leighton 
and Shannon Curtis.

Hearts Talk Team Members

Rachel Bailey, Rhyll Biest, Frances Burke, Carla Caruso, 
Pam Collings, Daniel de Lorne, Anne Gracie, Laura 
Greaves, Erica Hayes, Sara Hood, Vonnie Hughes, Moraig 
Kisler, Jodie Morphett, Nicole Pfeiffer, Patsy Poppenbeek, 
Clare Tanner (Karacsonyi), Serena Tatti, Janette 
Whitehead and Malvina Yock.

Member Services Team Members

Nas Dean, Bec Sampson, Joanne Levy, Catherine Whelan, 
Danielle Line, Julie-anne Carter, Janet Bayliss, Rachael 
Blair, Janice Bridges, Chris Weston, Dee Scully, Renee 
Hammond, Anita Joy, Karina Coldrick.

Media Team Members

Danielle Belwater (Katie Milan), Laura Boon, Jacqui 
Carling-Rogers (Elizabeth Ellen Carter), Leisl Leighton, 
Nikki Logan, Imogene Nix, Nicola Pitt and Jennifer St 
George.

OWL Team Members

General: Susan Downham, Leisl Leighton, Shannon 
Stein, and for OWLS: Sharon Sherry, Jillian Jones, Pauline 
Johnson & Leanne Stockwell.

Social Media Volunteers

Laura Boon Russell, Erica Hayes, Imelda Evans, Daniel de 
Lorne, Louise Ousby
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